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  THE LSS FOOD PANTRIES INTRODUCE NEW ONLINE SYSTEM  

FOR FOOD DISTRIBUTION 

 

As a leader for more than 90 years in assuring healthy, nutritious foods are provided to families and 

individuals facing hunger, Lutheran Social Services (LSS) has embraced its mission to offer quality, 

dignified services, while being good stewards of the funds donated to support our work. To ensure LSS 

can sustain services into the future, and to maximize access, increase choice and improve convenience for 

clients, LSS is innovating its approach to feeding hungry families and individuals by leveraging the 

efficiencies and cost savings available through digital technology and mobile distribution. 

 

Over the course of the next few months, LSS, the largest food pantry system in Ohio, will transition from 

traditional storefront pantries to an all-new online ordering and mobile food distribution system, and its 

pantries will close.  Clients are currently being informed of the change. 

 

“This change allows us to maintain our mission of providing food for hungry families in a way that is 

more cost-effective for our organization and is sustainable for the long term,” said The Rev. Larry A. 

Crowell, LSS President and CEO. “What will not change is our dedication to providing food to hungry 

families and individuals.”  

 

LSS is not new to innovation and has in the past pioneered new methods for getting food to those who 

need it. For example, in 2006, LSS was the first in central Ohio to convert to the choice pantry model, 

where clients can choose the food they want for their families based on the food groups.  LSS will be the 

first hunger relief provider locally to offer online ordering. 

 

This new system will allow clients to order the food they need via a secure website using points based on 

their family size. The choice model will still be utilized, and each family will have the ability to choose 

the food they need the most. Clients will still be able to shop monthly for food in the new online system. 

 

Once a client places an order, LSS will deliver food to clients at a pickup location of their choosing in the 

strategically identified neighborhoods of the Southside, Westside and Linden. The days and hours of 

pickup will be based on location availability and historical data indicating the busiest storefront pantry 

times but will be different from current storefront hours. LSS volunteers will be at delivery locations to 

fulfill orders and help clients shop for perishable foods including fresh produce. 

 

LSS will use its eight years of experience to ensure that up to 150 families will be able to access shelf-

stable and fresh food at each distribution quickly and with respect and dignity 

 

For clients without internet access, LSS will establish a call center so clients can pre-order their food over 
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the phone.  In 2016, according to the Pew Research Center, 81 percent of people with incomes under 

$30,000 use the internet, a percentage that’s rapidly increasing when considering the amount was 74 

percent in 2015.   

 

“With the savings we’ve projected through the implementation of this new system, we will be able to 

invest funds back into the food we purchase and distribute,” said Brad Draper, LSS director of food 

pantry services.  “We plan to at least serve the same number of families we have in the past, but our goal 

is to be able to serve more due to the ease of this online ordering and nimble distribution solution.” 

 

Lutheran Social Services (LSS) serves thousands of people each day in 29 Ohio counties by providing the 

basic human needs of food, shelter, safety and healing. LSS offers food through the LSS Food Pantries, 

housing and supportive services through LSS Faith Mission and LSS Faith Mission of Fairfield County 

homeless shelters, domestic violence services through LSS CHOICES for Victims of Domestic Violence, 

senior living and health care facilities, affordable housing communities and other programs and services that 

uplift families and strengthen communities. For more information, visit www.lssnetworkofhope.org.  
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